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METHODOLOGY
Data is based on an online survey conducted by 

HomeAdvisor’s internal research team. The survey was 
conducted nationwide among 425 homeowners who 

purchased a home as their primary residence in the last 12 
months, from April 18 - June 15, 2018. 
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Before moving into your home, how many home projects did you anticipate 
needing to complete in the first 12 months once you moved in?

3 - 5 6 - 10 More than 10

29.15%

49.29%

13.27%
8.29%
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As a homeowner, how would you describe the size of your home
project to-do list?

60.43%

There are more 
home projects on 
my to-do l ist than 

expected

I complete the 
same number of 
home projects as 

expected

There are less 
home projects on 
my to-do l ist than 

expected

28.67%

10.90%
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How would you describe the amount of money you’ve spent on
projects in your new home?

52.84%

I ’ve spent more 
money than 

expected

I’ve spent as much 
as I expected to 

spend

I’ve spent less 
money than 

expected

41.23%

5.92%
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As a new homeowner, how would you describe the amount of time 
you’ve spent on home projects?

51.18%

I ’ve spent more 
time than 
expected

I’ve spent the same 
amount of t ime as 

expected

I’ve spent less 
time than 
expected

40.76%

8.06%



10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

80.00%

8

Thinking about your experience as a new homeowner, which of the 
following is true for the home improvement projects (i.e. kitchen remodel, 

additions, landscaping) that you complete:

12.56%

I  typically do 
these types of 

projects myself 
(DIY)

I prefer to hire a 
professional for 
these types of 

projects

I complete some 
of these projects 
myself and hire a 

pro for some

32.70%

54.74%
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Thinking about your experience as a new homeowner, which of the 
following is true for the Home Repair/Maintenance projects (i.e. gutter 

cleaning, drywall repair, appliance repair, etc) that you complete:

I  typically do 
these types of 

projects myself 
(DIY)

I prefer to hire a 
professional for 
these types of 

projects

I complete some 
of these projects 
myself and hire a 

pro for some
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In the first 12 months of living in your new home, in which home project 
category did you spend the most amount of time completing projects? 

64.22%

HOME IMPROVEMENTS

Rank them in order with 1 being the most amount of time and 3 being the least amount of time

( i .e. kitchen remodel, additions, 
major landscaping)

HOME REPAIRS/MAINTENANCE
(i .e. gutter cleaning, drywall 
repair ,  appliance repair ,  etc.)

HOME EMERGENCIES
(i .e. frozen pipes, clogged 

garbage disposal)

17.30% 18.48%
22.04%

65.17%

12.80% 13.74% 17.54%

68.72%

1 2 3
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In the first 12 months of living in your new home what home emergencies 
did you encounter?
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30.57%

20.14% 20.14%
18.48%

16.82%

13.51%
12.32%

9.24% 8.06%
6.40% 5.92% 5.21%

4.74% 4.27%
3.32%
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In the first 12 months of living in your new home what repairs 
did you encounter? 

63.27%

58.06%

45.97%
44.31%

31.99%
30.81%

22.51%
22.27%

21.80%
21.09%

16.82%
16.35%

14.93%
14.22%

11.61%10.90%9.72% 9.48% 9.48% 6.40%
2.37%
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In the first 12 months of living in your new home what home 
improvements did you complete? 
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20.38%
19.43%

18.96%
17.77%

16.59%
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0.95%

12.09%
11.14%

11.14%
10.90%

10.66%
10.19%

8.06%
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7.11%
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5.45%

4.03%
3.08%

3.08%
1.66%

1.18%



Thank You


